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Will 2005 Be The Last Q ??? 
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It looks like it! With the introduction of the M in February, and the expected results that it will totally kill Q45 sales, it looks like Infiniti has decided that 2005 may just be the last year of Q45 production. 

The plan is to launch a totally new "flagship" that will absolutely have a new name and then follow it up with the new "halo" GTR. 

The Q45 appears to be a dead duck. I am certainly glad the one I have is a leased one. 

--------------------
PLEASE USE EMAIL FOR CONTACT dmayer@grubbs.com or call tollfree 888-4GRUBBS ext 4050 
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Re: Will 2005 Be The Last Q ??? 
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I thought the "Cima" (?) was doing well in Asia? 

--------------------
'03 Copper/Brick/Black FX45 Tech 
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Re: Will 2005 Be The Last Q ??? 
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Are you serious? This could be a ploy to attract buyers? Then again, it maybe a way to allow the long lived Q emblem to get a few years worth of rest so that when it returns, (just as with the Z) the sales will be great. 

--------------------
All the possibilities. www.ownersclubusa.com 
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I dont' like this idea. I think the Q has to much brand equity to totally get rid of it, even though it's faltered recently. I think that whatever the new flaship comes should be the Q replacement, leaving the name intact. Either way it goes, Infiniti definitely needs to keep a flagship, V8 powered sedan positioned above the M. 
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Infiniti called the Q the "flagship of luxury" for it to be killed is admitting failure. This can't be true. 

--------------------
To find out a girl's faults, praise her to her girl friends 
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I would think that Infiniti would want to get at least two years out of the current refreshed model before moving on. People looking for a full sized luxury sedan will not be influenced by the arrival of the GT-R. 

--------------------
2002 Honda Pan European 
1991 Honda CBR600F2 (retired 7/12/04) 
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Unfortunately Nissan has shown no interest in supporting their first flagship car in the US, unlike MB and BMW. I fear this bodes ill for future Nissan large sedan production, with Toyota only too glad to take up what little slack they have left Nissan. Once the Toyota V8 gets chain driven camshafts, I may be forced to switch brands. Funny thing, Nissan doesn't even care. 

The M45 is their last chance, and while I think it will be a good car, I don't think it will be a great car. The Teana style C-pillar (screams economy car) and the Passat-on-steroids overall shape could doom it with the fashionistas who buy to impress. Note that the GS430 has not been selling well either. The current M45, while a great value, is a giveaway place holder for the new M. 

The funny thing is, everyone I know who has a Q45 or M45 is really happy with them. Too bad Nissan doesn't know how to communicate that news to the buying public. 

--------------------
Brian 

1995 Q45 & Q45t 
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I thought the "Cima" (?) was doing well in Asia? 





nope
u see about 1 Cima per 100 Celsior (LS430) in japan. the LS abosuluty dominate the market in Japan. u can see more celsior then u see corollas...
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Quote: 




I thought the "Cima" (?) was doing well in Asia? 





nope
u see about 1 Cima per 100 Celsior (LS430) in japan. the LS abosuluty dominate the market in Japan. u can see more celsior then u see corollas...







Do you have the sales figures of the Cima in Japan? 

--------------------
To find out a girl's faults, praise her to her girl friends 
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This is a grave day in the history of Nissan. I pray the CEO finds a solution that will not require to Q to fall to the waste side. 

--------------------
All the possibilities. www.ownersclubusa.com 
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Unfortunately Nissan has shown no interest in supporting their first flagship car in the US, unlike MB and BMW. I fear this bodes ill for future Nissan large sedan production, with Toyota only too glad to take up what little slack they have left Nissan. Once the Toyota V8 gets chain driven camshafts, I may be forced to switch brands. Funny thing, Nissan doesn't even care.

The M45 is their last chance, and while I think it will be a good car, I don't think it will be a great car. The Teana style C-pillar (screams economy car) and the Passat-on-steroids overall shape could doom it with the fashionistas who buy to impress. Note that the GS430 has not been selling well either. The current M45, while a great value, is a giveaway place holder for the new M. 

The funny thing is, everyone I know who has a Q45 or M45 is really happy with them. Too bad Nissan doesn't know how to communicate that news to the buying public. 





The problem is that most people find the Q45 and current M45 ugly. So if someone owns one they probably don't share this opinion. You can communicate to the public all you want but the current Q and M wont sell. Infiniti's version of the Aztek 

--------------------
2003 FX45 Diamond Graphite blk/willow 

Driving slow in the left lane is Agressive Driving 
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The funny thing is, everyone I know who has a Q45 or M45 is really happy with them. Too bad Nissan doesn't know how to communicate that news to the buying public. 





The problem is that most people find the Q45 and current M45 ugly. So if someone owns one they probably don't share this opinion. You can communicate to the public all you want but the current Q and M wont sell. Infiniti's version of the Aztek 




And some think the FX looks like a SUV designed by a ninja turtle.

You missed the point of what actual owners of these vehicles experience. 

If we went by public taste, we'd all be driving a F150. 

--------------------
Brian 

1995 Q45 & Q45t 
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or stangs. 

--------------------
All the possibilities. www.ownersclubusa.com 
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Just about all owners that own Q45 or M45, tend to be some of the happiest owners out there.

If they stop it, it will be one of the last greats, in my mind. 

--------------------
Jason B 
2002 Q45 Q45 Website 
2002 s2000 S2000 pic directory 
4Runner Limited Website 
Email: jnburtman@ezonline.net 
For Car/SUV Accessories, please visit www.burtmanindustries.com 
AOL/AIM: JNB133 
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Just about all owners that own Q45 or M45, tend to be some of the happiest owners out there.

If they stop it, it will be one of the last greats, in my mind. 





Jason you are going to see an end to the name Q45 not the end of a true flagship car. I happen to agree with Infiniti on this one. The Q has NEVER been the leader that it should have been. It is the only original nameplate that remains and there is simply too much negative that must be overcome.

Infiniti is focused on becoming a tier 1 franchise within 5 years. Time to jettison the excess baggage and build a car without the preconceived impressions of the past. Look what G and FX have done for the franchise.

I have an 03 Q45, love it, but it has no resale which is historical with the name.

Let's all move onward and upward with Infiniti. They are doing all of the right things. I bough Nissan stock (NSANY) at $8.87 in September of 2001. It is over $20.00 today and if a new nameplate will contribute to future value I applaude them. 

--------------------
PLEASE USE EMAIL FOR CONTACT dmayer@grubbs.com or call tollfree 888-4GRUBBS ext 4050 
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Just about all owners that own Q45 or M45, tend to be some of the happiest owners out there. 

If they stop it, it will be one of the last greats, in my mind. 




The Q has NEVER been the leader that it should have been. It is the only original nameplate that remains and there is simply too much negative that must be overcome. 
.... 
Infiniti is focused on becoming a tier 1 franchise within 5 years. 




This is where Infiniti and their dealers just flat out don't get it, and illustrates the failure of judging the success of an automotive company solely by the bottom line of one model. And marketing alone won't promote an automotive brand to Tier 1 level. It is a damning shame that Infiniti uses their marketing failures in this market segment as justification for abandoning a model line, which can be argued they already did 10 years ago. 

When the G50 arrived, almost all automotive publications praised its performance over the LS400. What was Infiniti's response? Nothing. They retreated a step back to the FY33, lower model with a smaller engine and let the 1998 Lexus LS400 leap ahead in performance with better brakes, VVI, and a 5 speed transmission designed specifically for the car. 

Even the F50 was judged superior to the LS430 when it debuted. Once again, Infiniti did nothing. Now the LS430 has leaped past the Infiniti flagship car with a new six speed automatic transmission while Infiniti has not significantly upgraded their brakes since the early 90's. 

Now, Infiniti hopes to move their lower level luxury market success upmarket with a blown up version of their entry level G35. No engine enhancement, same brakes, and same transmission designed for the entry level G35, and a C pillar design lifted from a mid-level economy car, the Teana. I hope this car is a smashing success, but it has lost the price/performance equation to the (admittedly ugly) 300C SRT8 with a larger low tech engine, but 4 pot Brembos and 20" tiers at all four corners. And the new GS shoe has yet to drop, but probably more softly on the luxury side. Hopefully the build quality of the new M45 will no repeat the disaster that is the QX56, a vehicle that Infiniti desperately needed to succeed, but is instead single handedly destroying Infiniti's build quality reputation. 

The upcoming GTR should be a great halo car, but it will matter little if there are no worthy upper level sedans to bask in its glow. Even the the success of G35 is built part on the legacy of an excellent G20 predecessor, even though it did not dominate its market segment. 

And Infiniti hopes to rise to Tier 1 level by not only ignoring their lgacy falgship cars but abandoning the model? Perhaps they need to review the history of BMW and MB and how they became Tier 1 brands. It's done by customer and brand loyalty, not by marketing, at which Infiniti is particularly inept in the upper market segments. 

If Lexus ever puts camshaft chains on their V8 and LSD in them, Infiniti will be dead in the upper segment, or at least confined to be a unsucessful second Tier 2 provider as they are now. I wonder how many of the previously satisfied, but now abandoned and disenfranchised, Q45 owners will return to Infiniti for their replacement vehicle? 

By the way, my wife drives a a very comfortable and reliable FY33 and I have two G50 models, and I do appreciate the dealership experience at the several Infiniti dealers I have patronized. But Infiniti should know that Lexus is pretty good at that game also. 

When the Emperor has no clothes, who wants to be known as his tailor? 

--------------------
Brian 

1995 Q45 & Q45t 

Post Extras: 

  

  

  



	dfw_infiniti 

Nissan Master Addict 

[image: image202.png]




 INCLUDEPICTURE "http://forums.freshalloy.com/ubbthreads/images/star.gif" \* MERGEFORMATINET [image: image203.png]




 INCLUDEPICTURE "http://forums.freshalloy.com/ubbthreads/images/star.gif" \* MERGEFORMATINET [image: image204.png]



[image: image205.jpg]



Reged: 10/19/02 

Posts: 3691 

Loc: DFW, Texas 

	[image: image206.png]


Re: It's still about the ownership experience. 
      #67815000 - 08/16/04 12:30 PM (208.190.15.91) 

Edit 
  


Reply 
  


Quote 
  


		Quote: 




Now, Infiniti hopes to move their lower level luxury market success upmarket with a blown up version of their entry level car. No engine enhancement, same brakes, and same transmission designed for the entry level car, and a C pillar design lifted from a mid level economy car, the Teana. I hope this car is a smashing success, but it has lost the price/performance equation to the (admittedly ugly) 300C SRT8 with a larger low tech engine, but 4 pot Brembos and 20" tiers at all four corners. And the new GS shoe has yet to drop, but probably more softly on the luxury side. Hopefully the build quality of the new M45 will no repeat the disaster that is the QX56, a vehicle that deperately needed to succeed, but is instead single handedly destroying Infiniti build quality reputation. 






First of all you need to reread my post. The M IS NOT what Infiniti is offering up as the top of the line car. The Q WILL be built through 2005, it will be then be dropped and a new Flagship car will be introduced wearing a new nameplate. It was originally supposed to carry the Q name but the dismal sales of the Q for the 8 years makes it necessary to get refocused. They certainly are not going to lose any current owner loyalty because we haven't sold enough as a franchise to make any difference. 

I also have to disagree with you regarding the QX56...it has not been a disaster as you state. Has it had some problems, yes it has. Have they been addressed, yes they have. It is meeting sales expectations, it is exceeding projected sales nationally each and every month. 

When the very successful G35 was introduced it too had a variety of problem and they were identified and corrected. 

Nissan as a corporation and their body of dealers are successful because they all recognize the need to have ALL of their nameplates be successful. I do emphatically disagree with you when you say, "Infiniti and their dealers just flat out don't get it." I believe that these changes are necessary because we do get it. We, Nissan Corp and the dealers, are businesses and making a profit is why we open every day. It currently cost Nissan money to build the Q45 because none of us dealers will order them because there are no buyers for them, so they have to provide heavy incentives to attract the customer. Each and everyone we sell costs us money as well. By the time we pay the floorplan, pay the extra incentive sales commission we are in the red. 

I do believe that Infiniti will become a tier 1 franchise, again, because they get it. In 2002 Infiniti paid more money per car in incentives than any other manufacturer...this destroyed resale value! In 2004 we pay the least. The residual value that was set initially on a 2003 G35 is far less that the actual wholesale value of the car today. 

You say, "When the Emperor has no clothes, who wants to be known as his tailor?" 

Well, if there is no one that wants the clothes he makes who needs the tailor on the first place? 

--------------------
PLEASE USE EMAIL FOR CONTACT dmayer@grubbs.com or call tollfree 888-4GRUBBS ext 4050 
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Just for the record, Infiniti and it's dealers, have sold a total of 1169 Q45's January through July. That is 167 per month which is less that 1 per dealership per month. 

--------------------
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Let's all move onward and upward with Infiniti. They are doing all of the right things. I bough Nissan stock (NSANY) at $8.87 in September of 2001. It is over $20.00 today and if a new nameplate will contribute to future value I applaude them. 





dfw_infiniti, I have to agree with you and it is something we've discussed on this forum for the last few years. Infiniti can't sell 180 of these a month and get anywhere with the "flagship". Particularly with the talk of a hybrid-based 350+HP LS430 coming from the outside and the new M coming from the inside, it is time cut bait.

We probably all will have opinions on why the Q died. These are mine,

1) Bad marketing - from the start (the no car, car commercials) to the end (no commercials at all). I am still amazed at how few of the car-to-car comparison tests in the major car mags include a current Q45 or M45. It is like those cars don't exist.

2) Trying too hard to be something for everyone. A sports luxury car has to be best at one of those. It is also hard to claim "low price" to the average person when the sticker is above $60K.

3) Traditional Infiniti low resale value. Really gets bad as the sticker price goes up...

4) No dealer stocks. Since '02, it is next to impossible to find a current Q45 anywhere locally. Most luxury car owners are not going to buy a "new" '03 in late-2004.

5) False specs. Next time Infiniti really should only publish specs which can actually be reproduced on a test track. If the car can't do under 6.0 seconds 0-60, then don't publish brochures that list it.

Hopefully Infiniti will have learned from their mistakes. The funny thing is that I have a low production Cadillac along with the Q45. The low production car actually has higher sales than the full production Q45. 

Wow! I just realized the Q45 line will die-out before my warranty runs out. Just glad the Q has been as defect-free as it has been.

Andy 
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First of all you need to reread my post. The M IS NOT what Infiniti is offering up as the top of the line car. The Q WILL be built through 2005, it will be then be dropped and a new Flagship car will be introduced wearing a new nameplate. It was originally supposed to carry the Q name but the dismal sales of the Q for the 8 years makes it necessary to get refocused. They certainly are not going to lose any current owner loyalty because we haven't sold enough as a franchise to make any difference.




Danny, as a GM, it is your job to look at the numbers every month and decide if it has been sucessful or not. As a consumer, it is my experience with that product each and every day that determines if it is a sucessful product or not. Unfortunately, excellence does not always sell in this culture, but it will still rise to the top. Inspite of the fact that the LS400 outsold the G50 4 or 5 to one, I still see as many if not more G50 out on the road as the early LS400. So that should tell somebody who cared something, but not Infiniti, because they never had any recognition of or passion for their legacy flagship product. Did you know that JD Power judged the 1995 Q45 the most trouble free car in its class for that year? Not many dealers do, and I have never seen Infiniti acknowledge it. 

The last sentence in your quote above is a damning confirmation of my allegation that Infinti just doesn't care about the legacy of it's flagship cars and sad confirmation that Infiniti and its brain-washed dealer corp do not indeed get it. Do you think MB and BMW would be Tier 1 retailers today if they did not care about and still support their low volume flagship cars? Do you think that Infiniti can somehow short circuit the negatives of abandoning its legacy and somehow vault to the Tier 1 status? Do you ever wonder what Infiniti marketing has been smoking? 

Quote: 




I also have to disagree with you regarding the QX56...it has not been a disaster as you state. Has it had some problems, yes it has. Have they been addressed, yes they have. It is meeting sales expectations, it is exceeding projected sales nationally each and every month.




Reading about the painful ownership experiences on the QX Forum on this site would make me very uncomfortable as a dealer for this product. While the basic design is a notch above the competition, the execution is not up to Infiniti's previous Japanese build standards. One wonders if every sale is a future customer lost? While it nice to be able to quantify the units sold, it will be more valuable ultimately to quantify returning customers in the future. 

Quote: 




When the very successful G35 was introduced it too had a variety of problem and they were identified and corrected.



True, and to be expected with any new model. But few of the issues were quality of build issues that were corrected by improved procedures, not basic flaws in execution, or am I wrong? 

Quote: 




Nissan as a corporation and their body of dealers are successful because they all recognize the need to have ALL of their nameplates be successful. I do emphatically disagree with you when you say, "Infiniti and their dealers just flat out don't get it." I believe that these changes are necessary because we do get it. We, Nissan Corp and the dealers, are businesses and making a profit is why we open every day. It currently cost Nissan money to build the Q45 because none of us dealers will order them so they have to provide heavy incentives to attract the customer. Each and everyone we sell costs us money as well. By the time we pay the floorplan, pay the extra incentive sales commission we are in the red.




This is undoubtably true, but it is not because the F50 Q45 is an inferior car in its segment. It is because Infiniti and the dealer's do not know how to sell it. There is no continuity in it's style, nor in its advertising approach. Let me suggest again that ignorance and disavowal of one's previous flagship models is not a good basis upon which to sell. And as for marketing a soon to be continued model, how are Oldsmobile sales going? When the new pick-any-letter-but-Q,M,G,F or I replacement model comes out, what are you as a dealer going to say? "Oh, we tried to compete in this market segment before, but failed even though we had an excellent product. But this one is much better than our old failed effort, and even better than the one that has continuosly dominated this market segment for the last 15+ years and is still being produced." Now that's a deal closer! 

Quote: 




I do believe that Infiniti will become a tier 1 franchise, again, because they get it. In 2002 Infiniti paid more money per car in incentives than any other manufacturer...this destroyed resale value! In 2004 we pay the least. The residual value that was set initially on a 2003 G35 is far less that the actual wholesale value of the car today.




Hmmm...I thought the G35 was initially holding it's resale value very well. But weren't a lot of those incentives on the relatively for Infiniti high volume I30/35? And for destroyed resale value, look no further than the BMW 750iL. I do not think there was a deeply discounted incentive program for those flagship cars. Remember, neither did Lexus start as a Tier 1 brand, they earned it. And when they dispatched their only loser design, the ES250, they didn't can the designation, but rather had the confidence to improve upon their prevous effort. Infiniti needs this determination and confidence in its abilities. Sweeping a model designation under the rug is an inspiration for neither the company, its dealers, nor expecially its customers. What happens if the new model fails sales wise? Use another letter for its sucessor? 

Quote: 




You say, "When the Emperor has no clothes, who wants to be known as his tailor?" 

Well, if there is no one that wants the clothes he makes who needs the tailor on the first palce? 



Yet this is just the position that Infiniti and its dealers will be in when a returning satisfied customer is told there is no Q model as it was discontinued because it was a failure. What is that customer supposed to think he is missing? 

Danny, conscientious and involved (rather than aloof) dealers such as yourself are the only hope Infiniti owners have that Infiniti won't go down for a fall again soon, full of hteir own hubris. Whether they like it or not, Infiniti does have a legacy after 15 years in the marketsales numbers, it might not be what they wish. In terms of product quality, anyone else but Lexus and perhaps Acura would kill for that reputation. Why throw the baby out with the cold bath water? The baby could still turn out well. 

Do me a favor and pretend you are an owner who paid retail for your Q45 lease car the next time you drive it. As you do so, ask yourself what it is exactly that makes this car a failure? If it falls short in design and execution, tell INfiniti loud and clear. If you come up a little short on afaults compared to the competiton, then I would suggest you as on owner and a dealer, Infiniti, and the other dealers look into the mirror and ask yourselves, "Why can't we sell such an excellent car?" 

Oh, if only Infiniti and its dealers would be as passionate for its cars as Infiniti owners. 



--------------------
Brian 
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Just for the record, Infiniti and it's dealers, have sold a total of 1169 Q45's January through July. That is 167 per month which is less that 1 per dealership per month. 




That is sad indeed. Do you think this car is indeed that inferior to its competition? Or is there a endemic lack of appreciation, understanding and enthusiasm for this model throughout Infiniti? 

Do you know the total sales figures for the Q45 broken down by each model year? I have seen them for yearly totals in the press kits, but never by model year across calendar years. 

It is a shame that Infinti thought that by abandoning it's flagship model in 1997 it could increase sales. Although the decision was economically justified (Infiniti could not market perform in this segment), it was a flawed decision and instark contrast to Toyota's approach with Lexus. Toyota could afford not to accept defeat, Nissan could not. 

--------------------
Brian 
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Wow! I just realized the Q45 line will die-out before my warranty runs out. Just glad the Q has been as defect-free as it has been. 

Andy 




And so Andy, I have to ask you as a current satisfied F50 owner, will you cross shop your replacement purchase, or accept in good faith that the Infinti Q45 replacement model will meet your expectations? 

I guess in a way it really doesn't matter, as there will probably not be any Infiniti brand loyalty incentives and Infiniti has already written you off as a purchaser of a failed model. 

Infiniti may not care, but as another happy Infiniti Q45 owner, I would like to know your answer! 

It's a shame when the owners are more enthusiastic about the car than the manufacturer or the dealers. 

--------------------
Brian 
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Danny, conscientious and involved (rather than aloof) dealers such as yourself are the only hope Infiniti owners have that Infiniti won't go down for a fall again soon, full of hteir own hubris. Whether they like it or not, Infiniti does have a legacy after 15 years in the marketsales numbers, it might not be what they wish. In terms of product quality, anyone else but Lexus and perhaps Acura would kill for that reputation. Why throw the baby out with the cold bath water? The baby could still turn out well. 

Do me a favor and pretend you are an owner who paid retail for your Q45 lease car the next time you drive it. As you do so, ask yourself what it is exactly that makes this car a failure? If it falls short in design and execution, tell INfiniti loud and clear. If you come up a little short on afaults compared to the competiton, then I would suggest you as on owner and a dealer, Infiniti, and the other dealers look into the mirror and ask yourselves, "Why can't we sell such an excellent car?" 






Don't get me wrong, as I have stated I personally like the Q45. I leased at new 2002 when it first came out and leased another 2003 a year ago. The cars are great. That is me personally.

From a business standpoint the car has to go. The history of the car is terrible and the buying public has a long memory. The reality is that we are in the volume business and a car must sell in volume to stay alive. It wasn't too many years ago that MB sold thousands of 300D and 300SD cars. They no longer exist. 

Infiniti HAS to attract new owners, expecially high end luxury owners, to continue the growth. We obviously have no loyal owner's base to move up because we haven't sold enough to matter in over 8 years. New products bring new customers and new customers breed new life.

For comparison, we knew that when the G was introduced that the I35 was going to be discontinued. We had many discussions about the I30/I35 owner body and we knew we would not be able to retain them. Not because the the car was inferior but because the price point of $399 a month for a 36 month (BIG INCENTIVES) lease was not going to be achieved. That is what had sold the I30/I35 in the past. Sure enough we lost 90% of those people but we attracted an entirely different customer. The BMW and Audi dealers can tell you that story.

This is a corporation that is redefining and reidentifying itself and frankly there are some that will always disagree. I think if you were a franchise owner your would feel very differently. In 2001 a Nissan or Infiniti franchise was almost worthless when it came to "blue sky" value. Today either one is one of the most prized franchises in the industry. Nissan Corporation does know what they are doing. You may not agree but if you were either a franchise owner or a stock holder (you may be) you would think differently.

I guess you and I can agree to disagree on this matter. [image: image282.png]
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It's practically useless to talk about discontinuing the Q to current drivers of the car. They never look at it from a business perspective. It's always from an emotional standpoint and a "i'm getting screwed on resale" standpoint. 

If you look at it from realistic standpoint there really shouldn't be any real need for a big discusssion. The SALES are horrible and it's time to do something new. 

--------------------
beware the mustafa... 
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And so Andy, I have to ask you as a current satisfied F50 owner, will you cross shop your replacement purchase, or accept in good faith that the Infinti Q45 replacement model will meet your expectations? 







Actually I had already said we wouldn't buy another Infiniti and I plan to stick by that. The dealerships have been great (except for one parts guy at West Houston Infiniti) but I just can't afford the very large Infiniti depreciation. What I learned dealing with Infiniti Corp a few years ago also leads me to not purchase another Infiniti. 

The Q45 became my wife's auto (for the most part) once my new convertible arrived. I'm sure she'll have the final say, but I think we're heading the Lexus way on the next purchase. I won't rule out Cadillac if the reinvention continues, but they still have work to do on their service department's customer relations. 

Edited by alk3997 (08/16/04 03:38 PM) 
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When I was a kid, the car that I wanted wasn't a MB or a BMW...it was a Q45. The Q was awesome, it still is. Infiniti has a great car but why isn't it selling?Resale value. I asked my friend who owns a 03 LS320 why he didn't buy the Q45. His answer was that the Q45 was for the money a better buy but because of it's horrible resale value, he had to pass. So the car isnt' the problem, they just need to fix the resale value. Giving the Q45 a new name isn't the answer. Besides that, how about more commercials on the Q?Everyone knows about Infiniti cause of the G,FX & the Qx...now tell them about the 'Flagship of Luxury'. Whatever this new flagship willl be...let's face it...it's just going to be a G35 3x's bigger. The thing about the Q is that there is nothing out there like it. When people see one on the road...they ask "what is it?". 
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I guess you and I can agree to disagree on this matter. [image: image322.png]






Perhaps, but even a numbers guy knows one cannot build longterm success by going from quarter sales numbers to quarter sales numbers without understanding what motivates its buyers. All I am saying, is the wholesale abandonment of its flagship has a higher cost than Infiniti has calculated. It says we give up, we can't compete, we don't have the expertise to compete in this segment. Who will buy its replacement? How steep will the discounts have to be? 

I notice you carefully avoided any response to how Infiniti will suddenly become a sucessful Tier 1 retailer after they have abandoned their prevous flagship customers. How is anyone going to close that deal? We screwed up before, but you can trust us now? It won't work. And then how valuable will an Infiniti franchise be when it is stuck as a Tier 2 entry and maybe mid-level luxury car maker? Might ask Acura. The NSX is a very nice high technology car. The RL is the world's best Buick, but no one cares. Infiniti should recall what Acura lost when they cancelled the too sucessful (for Acura) Legend brand. Who will care about a high end sedan from a manufacturer who folds its flagship model? No one. 

I don't think the hard questions have been asked. I am sure the monthly sales numbers are well understood, but Infiniti has no clue as to how to market their brand to purchasers of Tier 1 automobiles, and thus no understanding why the numbers are not what they should be. Abandoning the flagship is not the answer. Improving it is. Every Q45 model has an enviable reputation in the used car market that far exceeds the model's stature when new, so we know the quality and design features are there. The point of failure was the initial new sales effort. 

Fianlly, what would drive you to purchase a competitor over the Q45 if you were not in the business? If it is just resale value, then one doesn't understand cars are not an investment with a return. 

Without passion for its product, Infiniti will be just another bean counter industry and produce cars as exciting as Renault, another US marketing success story. Infiniti is doomed to failure because in commodities, the only thing that matters is price, and Nissan's costs will never be as low as the larger producers. 

I hope what I say is not true, but those who ignore their history are doomed to repeat it. It is a sad day indeed for Infiniti. [image: image323.png]
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The G35, FX, Qx are selling so instead of having more commercials, have more Q45 commercials. Let the people know it's out there. 
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Re: Will 2005 Be The Last Q ??? 
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DONT CHANGE THE NAME, CHANGE THE GAME
I thought the letter ' Q ' was the letter they use for flagships, so what happens if they overpromise and under deliver with the new flagship ? They could do the name change thing forever, Dont change the name, change the game 

If they build it, they will come, meaning the real Q45, i dont care what anybody else says, INFINITI would be considered a sell out, you mean the same company that brought the Skyline GTR-34, the G35, the 240z among the greatest cars produced cant build the greatest perfomance luxury car and keep the same name ? i have never had a sick feeling in my gut til i heard the name may be dropped, what a dam shame.

Ford Mustang, Corvette have had some low moments through out their model years, but guess what they still have the same name, C6 and the 2005 Mustang are the best example yet of the breed....with guess what the same name? I know some will say but they are selling.. So what

Dont overpromise, underpromise and overdeliver
Mercedes Benz and Porsche..do it
0-60 in 5.9 secs !!! never happened, me for one i was turned off by the Q45 never being able to accomplish that feat..people will say, it was the base model with a 1/4 tank of the gas, the radio has to be on a certain station, whatever.
INFINITI dont change the Name, Change the Game 
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0-60 in 5.9 second claim was false...Why did they lie to us? [image: image354.png]


That goes to show that they don't know how to sell the Q. 
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Road & Track had a shoot-out between the LS and Q and the Q45 won, noone knows about it. 

http://www.infiniti.com/m/press/q45/press_q45_road&track_july2001.pdf 

Here is something that always botherd me. Infiniti used to have a tons of quotes on their site for the Q45 under "Press". They are gone, and there is only one quote there now. This makes no sense. Tons of magazines with tons of great quotes on the car, all gone. Who in their right mind would take those off of the site? I have the list saved and if I find it, I'll paste it. There is no excuse for that. Free advertising and let people know. 

Automobiles are the worst investment period. I saw a comparision of a 5-year old LS and A Q on here before (q45 tech?). After 5 years, the one isn't worth that much more than the other. I keep cars a LONG time, so it doesn't bother me. If I like the car, I buy it. I'm no even going to comment on Mercedes and the $10,000 in repairs that had to be done to it. 

J.D. power has the Q45 and LS as the TOP luxury sedans for reliability. If you want the best luxury sedan that's going to last, your choice is LS or Q. Now the Q will be gone it seems. Still a darn great car, with top ratings for quality and relibility. When people finally realize Mercedes and BMW sedans are horrible for reliablity, electronics that don't work, now those people can just choose lexus, since there won't be any other alternative. 

After it's all said and done, I would have made the same decision on this car when I first got it. 

There are many great cars that have been made that didn't sell. A8, I still have to say is a great car. Handsome, stealth, but doesn't sell. I bet the sales figures on those are very low. Most magazines consider the new A8 superior to the 7 and current S class. But, still, not many people even know about the new A8. Am I right? 

Maybe we should start of the new marketing with this: 

[image: image367.jpg].. PRICELESSII!

The new Q45...

.. there is no replacement
for performance.

Tickets to the opera $500

The look on an 5500 driver’s face
as he gets passed on the highway
by a brand new Q45....
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These are some of those great Q45 commericals. Some are the best commericals I've ever seen and only to be shown for a few weeks. 

"Crowded" 4.73mb 
[image: image368.png]



http://www.burtmanindustries.com/q45/crowded.mov 

"Power of speech" 2.5mb 
[image: image369.jpg]



http://www.burtmanindustries.com/q45/power_of_speech.mov 

"Rear View" 2.5mb 
[image: image370.jpg]



http://www.burtmanindustries.com/q45/rear_view_2mb.mov 

"Speed Effect" 2.5mb 
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http://www.burtmanindustries.com/q45/speed_effect.mov 

"Anthem 1" Q45 only 4.78mb 
[image: image372.jpg]



http://www.burtmanindustries.com/q45/anthem_q45.mov 

"Anthem 2" Q45 only 4.79mb 
[image: image373.jpg]



http://www.burtmanindustries.com/q45/anthem_q452.mov 

"Quotes flagship" Q45 only 4.68mb 
[image: image374.jpg]



http://www.burtmanindustries.com/q45/quotes.mov 

"Words" 4.78mb 
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http://www.burtmanindustries.com/q45/words.mov 

"One Lap" 4.79mb 
[image: image376.jpg]



http://www.burtmanindustries.com/q45/onelap.mov 

--------------------
Jason B 
2002 Q45 Q45 Website 
2002 s2000 S2000 pic directory 
4Runner Limited Website 
Email: jnburtman@ezonline.net 
For Car/SUV Accessories, please visit www.burtmanindustries.com 
AOL/AIM: JNB133 
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Road & Track isn't it? 
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Yes. Here are some links current Q owners will enjoyand some non owners might enjoy. 
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2002 Infiniti Q45 has everything but ejection seat 

Cool cars - Q45 

Motor Trend road test 

The Q45 profile 

Parkers Road test 

Motorweek 30,000 mile longterm test 

Infiniti's Q factor -Forbes -Be sure to click the pictures here. 

Infiniti Q45 Premium Luxury Car Doubles For Racy Performance 

The Q Is Back 

Q45 accelerates into fantastic world of electronics 

The car place review - good quicktime videos here 

Radio roadtest 

Here are the quotes that used to be on the Infinit site under press. All of these quotes are now replaced with ONE quote. Can anyone justify this? Were they ashamed of good press? 

Automobile Magazine, May 2001 

"Quite quick, so sweet." 

"The Q is striking." 

"It is a dreamboat, trimmed judiciously and beautifully in bird&#8217;s-eye maple, leather, and subtle bits of bright metal." 

"It&#8217;s [the 2002 Q45 engine] a beautiful thing." 

"The cabin features a dazzling array of technology." 

"Italy loved it, and Italy didn't even see the interior, which I inducted into my personal Hall of Fame, alongside the cabins of every current Volkswagen and Audi." 

"...I inducted [the Infiniti Q45] into my personal Automotive Interior Hall of Fame..." 


Publication: Automobile Magazine, May 2001 

Citation: AUTOMOBILE MAGAZINE, May 2001. 



AutoWeek Magazine Accolades for Infiniti Q45 

AutoWeek, March 26, 2001 

"The 2002 Q45 raises the Infiniti luxury flag a little bit higher, and it continues to be a great 'driver's car'." 

"Infiniti's 2002 Q45 luxury sedan is still a 'driver's car' and a whole lot more." 

"&#8230;At the soul of the Q beats an even more powerful 32-valve dohc V8 delivering 340 hp&#8230;capable of reaching triple digit speeds for extended periods of time with no complaints." 

"The new Q, &#8230;a viable option for someone wanting a luxury car that is different from the norm." 

"The interior is more inviting and the styling more classic&#8230;" 

"There's a ton of electronic stuff." 

"Both the voice-control system and the rear-view monitor are the kind of leading-edge features expected in a top-of-the-line sedan." 

"During an extended period of driving in excess of 100 mph, front- and back-seat riders on the trip found the surroundings comfortable enough for napping." 

"The new Q serves notice to other luxury car makers that Infiniti is once again a serious player in the high-end segment." 

"&#8230;This new car has a whole lot of what customers expect in high-end luxury, delivered in a slightly different package." 


Publication: AutoWeek. March 26, 2001 

Citation: AutoWeek Magazine, March 26, 2001. 



Forbes.com Accolades for Infiniti Q45 

Forbes.com Friday, March 30, 2001 (Michael Frank) 

"This Infiniti has all the performance and luxury most buyers would ever want." 

"The amenities in the Q are extraordinary." 

"The new Q is a first: a Japanese luxury car with stellar performance&#8212;and soul." 


Forbes.com (Monday, February 5, 2001) 

"&#8230;A class leading cockpit." 

"&#8230;In terms of size, this Infiniti is already a match for the (Lexus) LS430." 

"The amenities in the Q are extraordinary." 

"Perhaps most impressive, however, is this car&#8217;s instrumentation. For the first time, we can honestly say that an LCD display has been seamlessly integrated into a dashboard without damaging the overall aesthetic." 


Publication: Forbes.com Website 

Citation: March 30, 2001 Forbes.com) 



Auto World Weekly Magazine Accolades for Infiniti Q45 

Auto World Weekly, March 19, 2001 

"The new [2002] Infiniti Q45 can run with the big dogs." 

"A car ready to take on the best from Lexus, BMW, and Mercedes-Benz." 

"An unsurpassed value." 

"The Q's interior is irrefutably a styling best-of-show." 

"The knobs that control the radio volume and cabin temperature are small works of art." 

"Fit and finish are excellent." 

"The Q's ride is luxury car smooth, softer in fact than that of a similarly equipped BMW or Mercedes-Benz." 

"This is a fun car to drive, more fun than the Lexus LS430." 

"The 2002 Infiniti Q45 is easily the best Infiniti yet." 


Publication: Auto World Weekly. March 19, 2001 

Citation: AMI Auto World Magazine 



Car and Driver Accolades for Infiniti Q45 

Car and Driver, May 2001 (Barry Winfield) 

"The new [2002] Q is quite a kick." 

"The interior of the new Q is pretty cool." 

"The Q45 boasts a couple of surprising extras." 

"This car promises to be a serious contender." 

"Altogether, the Infiniti Q45 offers performance, styling distinction, and equipment levels that should get everyone's attention." 


Publication: Car and Driver, May 2001 

Citation: Reprinted with the permission of Car and Driver, May 2001. 



Road & Track Accolades for Infiniti Q45 

Road & Track, May 2001 (Dennis Simanaitis) 

"Smooth but hard, dynamic with a definite edge." 

"[The 2002 Q45 makes] A strong styling statement in a class where conservatism is the norm." 

"The driving position is well nigh perfect&#8212;and the best enthusiast&#8217;s seat in the house." 


Publication: Road & Track, May 2001 



Road & Track, July 2001 

"A completely fresh look and engine have given the Infiniti flagship an agressive new character." 


Publication: Road & Track, July 2001 

Citation: Reprinted with the permission of Road & Track. 



National Post Accolades for Infiniti Q45 

National Post, March 30, 2001 

"The ride is noticeably stiffer than Lexus&#8217; LS 430 and well into BMW and Mercedes territory.&#8221; 


Publication: National Post, March 30, 2001 

Citation: National Post Automotive Writer &#8211; David Booth 



Popular Mechanics Accolade for Infiniti Q45 

Popular Mechanics, April 2001 

&#8220;Armed with the most powerful standard headlights in the world, the new Q45 is ready for the luxury sedan wars.&#8221; 


Publication: Popular Mechanics, April 2001 

Citation: Popular Mechanics, April 2001 



FreshAlloy.com Accolades for Infiniti Q45 

FreshAlloy.com, April 2001 

&#8220;With the 340 horses underneath the hood, Infiniti raises the bar on power in the premium luxury market. The LS430 has 290, which is 50 less horses in the stable. Ouch.&#8221; 


Publication: FreshAlloy.com, April 2001 

Citation: FreshAlloy.com April 2001) 



USA TODAY Accolades for Infiniti Q45 

USA TODAY, April 27, 2001 

&#8220;Now, Infiniti returns to its roots with an &#8217;02 Q that does the original proud. It is fast, it is quick, it is agile.&#8221; 

The whomping good V-8 engine gives the &#8217;02 Q the hard, unforgiving, scary quickness that makes you nervous about trying to answer the common question &#8220;What&#8217;ll she do?&#8221; 

&#8220;Drive something ordinary, then hop back into the Q45, and you&#8217;re rewarded with a feeling as relaxing and sublime as a hot bath after a hard day.&#8221; 


Publication: USA TODAY , April 27, 2001 

Citation: Copyright 2001, USA TODAY. Reprinted with permission. 



iZoom.com Accolade for Infiniti Q45 
iZoom.com, April 2001 

&#8220;Now, there&#8217;s an all new Q, one that has all the luxury your passengers might want, but also was designed with the knowledge that the driver might want to be an active participant, not just another passenger.&#8221; 


Publication: iZoom.com, April 2001 

Citation: Zoom.com, April 2001 



Ward&#8217;s AutoWorld Accolades for Infiniti Q45 

Ward's AutoWorld, April 2001 

&#8220;The Q45 works to unite the best of both worlds and it succeeds.&#8221; 

&#8220;The floating-on-clouds ride exudes luxury.&#8221; 


Publication: Ward&#8217;s AutoWorld, April 2001 

Citation: 2001 Ward&#8217;s Auto World 



Motor Trend Accolades for Infiniti Q45 

Motor Trend, May 2001 

"The New Q is fitted with more technology than most any vehicle roaming the road today. Its available equipment list reads like a what's what of cutting edge automotive trickery." 

"Unlike some cars today, which look good from the front, but aren't as appealing from the side or rear, the Q45 is attractive from all angles." 

"If the new Q45 had anymore technology onboard, it would surely fly." 


Publication: Motor Trend, May 2001 

Citation: Motor Trend, May 2001 

Motor Trend, July 2001 

"Performance, technology, and luxury about in the new Q, from a highly 
engineered 4.5 L/340-hp V-8 to voice-activated systems, industry-leading 
safety equipment, and one of the most comfortably appointed interiors 
we've recently seen." 

"The new engine features all of today's high-tech tricks, including 
continuously variable timing, titanium valves, and throttle-by-wire." 


Publication: Motor Trend, July 2001 

Citation: Motor Trend, July 2001 
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Now that Infiniti is hot, they should start re-airing the commercials Jason B just posted. Re-educate the public about the Q45...but instead Infiniti has thrown in the towel. Big mistake, they could sell more if they would promote 'The Flagship of Luxuy' more. 

--------------------
To find out a girl's faults, praise her to her girl friends 
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Fresh Alloy needs to get the attention of the Nissan/Infiniti suits, killing the Q is a horrible idea 

--------------------
To find out a girl's faults, praise her to her girl friends 
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Thank you Jason for pointing out it is more of a marketing problem than a engineering or design problem. 

If only the dealers knew how to sell this car! How many comparisons, loaners, group test drives has anyone seen staged at the local level? How many surveys of current owners has Infiniti conducted to appraise customer satisfaction and likes and dislikes of their Q45? When was the last time you have seen the Q45's reliability lauded by a dealer or Infiniti? Wealthy people appreciate a car that doesn't spend a lot of its time in service for defective parts or poorly designed compnents. 

If more people knew about this car, more would buy it. Infiniti evidently cannot play in this segment. A new letter designation will not cure Infiniti's inablilities to sell in this segment. But corporate suck-ups get to keep their jobs another few years by blaming someone else for their own marketing failures. 

And thanks to Danny for giving us the early heads up. Sad, but true. [image: image430.png]




--------------------
Brian 

1995 Q45 & Q45t 
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We can all agree on one thing here all of us love the iconic Q45. I agree wholeheartedly with the post regarding American icons Corvette and Mustangs. The Q45 is a symbol of power, leadership and the perfect name for a flag ship vehicle. Honestly, I feel the next flagship by Infiniti should be titled "Q56". The vehicle should also be placed on a high marketing alert through out every market and not just a few. Infiniti has to realize the reason they miss out is because they were attracting reserved clientel. Well that problem is over thanks to the FX, G and upcoming M. With this new drive, its time to recognize that the college tuners that are buying G35's and FX35's now will be executives and upper level managers within the next few years. Thats a gauranteed loyal following for the next few years. 

--------------------
All the possibilities. www.ownersclubusa.com 
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The problem with the Q45 is it's looks. It is a car that no one would ever notice. It looks like it belongs in the Buick line.

I don't see any purpose in advertising something that nobody will buy. They sold 200 this past month. They sold 200 in July a year ago. 

My dealer has 4 new Q45's on the lot. The sad fact is that they are all 2002's. Face facts. The Q45 should be ditched as quickly as possible and a real flag ship should be created. 

The current Q45, I35, and current M45 are holdovers from the mismanaged era of Infiniti. The quicker they are removed from the line-up the better for Infiniti.

Infiniti is trying to make a name for themselves and vehicles like the Q45 are not going to do it. The few Current Q45 owners that exist probably won't like whatever replacement for the Q45 comes up anyway. So there is no reason to keep the name. 

--------------------
2003 FX45 Diamond Graphite blk/willow 

Driving slow in the left lane is Agressive Driving 
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Somewhat of a hijack, and for that I apologize...but it seems to be somewhat relevant to this discussion. 

Why did Infiniti discontinue the J line (passed a J30t on the way to work this morning, and it made me wonder)? I'm sure there are reasons to the contrary, but I can't help but wonder if the G35 could have been as successful as it has been under the J name? 

I guess it's all up to what kind of image Nissan/Infiniti is looking to achieve with it's new line of cars. "Do we want to look like we are trying to revamp and refresh our old standards (which would lend itself to keeping old names), or do we want to look like we are shaking off the dust, rediscovering our passion for cars, and starting off fresh with all clean slates (which would lend itself to ditching old names)?" 

It would seem that Nissan/Infiniti is trying to achieve the latter image. It has potential for great success, but will that success be enough to propel the company to their Tier 1 goal within 5 years? It's lofty... 

*laugh* I always liked those "Anthem" commercials. A little self-mockery in the industry is a nice touch. 
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If all of the above is true how come Infiniti decided to keep the M name? The M sales were/are just as dismal as the Q but the name will live on. 

BTW, when MB got rid of the 300D and 300SD it was a wholesale change to their entire line. At the time there was also a 300E and others not sold in the US. They just changed the line to the E class of today. They also changed the naming convention for the compact C class and the top of the line S class.

Personally, I think naming has very little to do with the success of a car. It's all about timing, marketing, design and salesmanship. 

--------------------
2002 Honda Pan European 
1991 Honda CBR600F2 (retired 7/12/04) 
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Personally, I think naming has very little to do with the success of a car. It's all about timing, marketing, design and salesmanship. 





I'll agree with you there. Look at the new 300m for example. 

Poor BMW. 

[image: image487.jpg]Values dive on used Sevens

Expect to lose 50 per cent on new-shape Seven trade-in

MORETALE

this time from Autocar reader
Keith Webb.
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745 Li 12 months and 14,000
miles ago, he has just been
offered half that from the same

of doom concern-
ing new BMW 7-series residuals,

dealer that sold him the car. Mr
Webb isn't exactly a happy man
atthe moment, but it should
spell zood news for anyone
interested in investing in a used
Seven. At the moment, though,
main dealers still hold the lion's
share of examples.
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Expect to lose 50 per cent on new-shape Seven trade-in
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This man is a complete moron for buying such an expensive car, and then looking to sell it back after a year. If you only want the car for a year, for the love of God, LEASE IT!

"Hi, I'm looking to lose as much money as possible over the course of the next 12 months. What do you have to test-drive?" 

Post Extras: 

  

  

  



	AustinZ 

Nissan Addict 

[image: image504.png]




 INCLUDEPICTURE "http://forums.freshalloy.com/ubbthreads/images/star.gif" \* MERGEFORMATINET [image: image505.png]




 INCLUDEPICTURE "http://forums.freshalloy.com/ubbthreads/images/star.gif" \* MERGEFORMATINET [image: image506.png]



Reged: 08/27/01 

Posts: 192 

	[image: image507.png]


Re: Will 2005 Be The Last Q ??? 
      #67815917 - 08/17/04 12:54 PM (24.27.30.97) 

Edit 
  


Reply 
  


Quote 
  


		
Have to agree with 95Q and Jason. Definitely a collection of solid points by 1995Q. As the owner (not leasing) of an '02 Q and an '03 M, having previously owned an '03 G, and purchased several Nissan products prior to that during the time Danny was vigourously watching his stocks rise and was looking and not finding blue sky at Nissan Corp dealerships, I must say I have a perspective of the loyal owner that is clearly being dismissed as insignificant. Consequently, what will also be dismissed are not just my future updates to the flagship replacement (Q), but other vehicle purchases, replacements and recommendations as well. What Nissan and Infiniti (and Danny) seem to be so quick to credit themselves is their bounce back to profitability and the seeming endless flow of new customers through the door despite quality issues on new vehicles, dropping JD Power ratings, and STIFF competition. Chiat Day's ad campaign for Nissan USA at the time was CENTERED around their enthusiast base. It seems that Danny and Co. don't realize the impact people such as myself have on their buying public, and their bottom line. Basically - decisions like this cost me a LOT of money. Is there a better way to handle it - absolutely. Meanwhile, you are driving out your (inconsequential [image: image511.png]


) loyalist base, who, like myself, may be spending money on more than just the Q, and may actually refer an astonishing number of clientele, who ACTUALLY PURCHASE. People like us are always aware of the competition, but appreciate the product AS WELL AS the dealership AND factory support. Take away the support of the dealership and/or factory, and we will go where we will get all 3. Do they think that means they will only lose a handful of Q owners? Their market research is unfortunately short-sighted. I'm curious how Nissan quantifies 'insignificant'. 

Danny - you sound like you are long ready to live off of buyers new to the line, and enthusiast referrals will not be impacted by this kind of move. Good luck! Coming from someone who has long-standing ties in the Nissan community, this is another in the long history of bad moves by Nissan. Profitability and the whether the company remains solvent is not just black and white on this issue, but this is not going to work out like they think. They are going to have to build their base from scratch, on top of a LOT of bad blood and bad history. This move just adds to the bad blood, and is no guarantee that the bad history ends with this. Not wise. 

They are CLEARLY excited about the G35/QX numbers and feel that a new flagship and a new designation is the solution. While the issues have been written off as insignificant or no longer an issue, wait 'til the reality of the disenfranchised loyal base, continued frequency of quality issues (these can be seen from ANY FM product, to the Altima, to the truck lines, to .... talk to owners, read the reviews and trades, JD Power - it's all there) and continued perception of the product line as 'strange' or 'ugly' (talk to ANY serious potential client for the Skyline replacement who has seen the current Infiniti lineup and the concepts) come home to roost. It is quite unfortunate that Nissan does not realize that customer loyalty actually is a critical component in overcoming ALL of these issues. 



--------------------
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I do appreciate, however, Danny's attempt to give us a heads up so we can all bail on our cars, although I'm sure it is likely too late.

This is extremely unfortunate, considering I and everyone I know who owns one LOVES the car. 

--------------------
2003 M45 Premium/C&C 
2002 Q45 Premium 
1991 300ZX TT TD05s 
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Well I just hope that Infiniti can capitalize off BMW's error with the 7 series. 

--------------------
All the possibilities. www.ownersclubusa.com 
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There is an old (yet true) marketing adage that states: "Nothing kills a good product better than bad Marketing". Infiniti is taking that one step further with the Q and seeing how fast they can kill it with no marketing. 

From a pure business perspective, and ignoring the wants and needs of current owners and enthusiasts, it would seem like a good time to take the Q off-line for a while. (I am not sure how I'd feel about taking it off line permanently... See one of my older posts on that subject.) The product has been missing sales projections by 50-80% month after month since the latest generation's introduction. (I remember an old news article that put the projection at 1000 per month.) The initial marketing campaign, while creative, was misleading (0-60 in 5.9 seconds). And the styling is polarizing. It's not polarizing to the people who already own the car, but it is obviously not fitting the bill for some reason for the 800 "other" people per month who were predicted to buy it and are not. 

Sure, there is an enthusiast following for the Q. But those enthusiasts and all of their great recommendations for the Q are resulting in 200 units sold per month. If the projection is/was 1000 (and I am HOPING it has been lowered based on current units moved), and dealers are not even ordering them, and existing units are not even on display in showrooms, I can't see how Nissan can even hope to break even on this car. So the top brass at Nissan are probably thinking, "We have catered to enthusiasts with the Q, and as a result we are losing money hand-over-fist". How long should we expect them to operate at a loss for this car? 

I happen to like this car. But if it were one of the products under my scope (and I'm in a completely different industry, so no worries!) I would sunset it. No sustaining marketing plan, no revitalization strategy. (Actually, where would those funds even come from? Every spare dollar I received in the budget would go towards keeping the unit afloat.) I would make sure there was a product to fill the price gap and offer some sort of competitive response (next year's M45), and then reintroduce a new flagship a few years from now. 
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It's practically useless to talk about discontinuing the Q to current drivers of the car. They never look at it from a business perspective. It's always from an emotional standpoint and a "i'm getting screwed on resale" standpoint. 

If you look at it from realistic standpoint there really shouldn't be any real need for a big discusssion. The SALES are horrible and it's time to do something new. 





From reading some of these posts you would think that Nissan is the dumbest company in the world. And even though they have the best margins and are making record sales every month, they're going to die because they are going to discontinue a car that has only 150 sales a month and is the last remaining car from the "pre ghosn era." 

What is so wrong with coming out with a new car that will be better in every way - Inside and Out. Not just to mention a better car, but one that will actually sell! Theres no doubt that Nissan/Infiniti horribly marketed the car and failed to support it in many ways. Even more reason for them to not support it any more. The damage done to the Q is beyond repair for this current generation. Though I love the name - Q - and I have driven the car, its superb - it just doesn't have a good reputation in the automotive world - sales wise!!! And that is all that matters in the end!! SALES!! 



--------------------
beware the mustafa... 
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What is so wrong with coming out with a new car that will be better in every way - Inside and Out. 




And how will they suddenly develop this ability after the Q45 model is abandoned? Wouldn't they have done it by now if they could, and the Q45 would be a sales success now? Think Infiniti was just holding back, waiting for the prom to start? 

--------------------
Brian 

1995 Q45 & Q45t 
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It's not marketing. Nissan hasn't a clue with the Q45. It hasn't since 1990. For 15 years, they haven't learned anything. How can you make a 15 year old failure? 
THe Q45 did win that comparison against the LS. If you read the editor opinions, they really couldn't be "Seen" in a LS 430. Just too much of an old look.
SInce then the LS 430 is not just the best seller in class, it's won every award possible. No comparison.
In reading the recent magazines, the LS 430 was 1st in Car and Driver and 2nd in Motor Trend. The A8 was first there (great choice).
THE Q45 WASN'T EVEN INCLUDED!!!
And if I recall the Q45 lost to CHEAPER competition, the 5, A6 and GS 430 in Motor Trend when it was included.

In having driven every luxury car possible, the Q45 is a good car but not great. And for 60-70k, you got to be great.
Marketing didn't help at all but the Q45 is not superior to it's competition, no matter how great the marketing.

Unfortunately, at that price, IMAGE and PRESTIGE comes into play as well. A reason the 90k NSX doesn't sell. Who wants a 90k Acura? They can't even sell 45k Acuras (the RL).
Infiniti's best cars are it's cheapest ones. The G35. 
Imagine the C-class being the best Benz? Nothing luxurious about that at all.
Infiniti needs to build on the G, FX and upcoming M. The luxury car market is VERY fickle. Look at the 7 (as ya'll have stated). 
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